
Customer 
Service Pledge
As a City of Toledo employee, I recognize my role as a public servant. I am 
committed to putting service at the heart of everything I do. I pledge to make 
a positive impact on city of Toledo customers and co-workers by delivering 
exceptional service consistently during customer service week and beyond.

By signing, I hereby pledge to uphold the Customer Service Pledge. (sign anywhere on the board)

Customer Service Week
October 2-6, 2023


